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Honorable Bernard Sanders
House or Representatives
213 Cannon House Orfice Building
Washington, DC 20515

Dear Congressman Sanders:

IN REPLY REFER TO:

831O-HEA
CN9300070

Thank. you for your letter regarding recent cable television system rate
increases in advance of the implementation of the Cable Act of 1992.

The Commission has a clear understanding that Congress adopted the Cable Act
of 1992 to constrain unreasonable cable rates. The Commission is in the
process of formulating rules implementing the rate provisions of the law and
is seeking public comment on those provisions that address rate rollbacks,
refunds, and evasions of statutory requirements. The Commission will attempt
to implement these provisions faithfully, and will consider the conduct of the
cable industry during the interim in deciding what kind of regulation is
needed.

Your letter will be placed in the record of this proceeding so that the
Commission can be mindful of your concerns during its deliberations.

Sincerely,

Roy J. SLewart.
Chief, Mass Media Bureau

.._-------------
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Alfred C. Sikes
Chairman, Federal Communications Commission
1919 M Street, NW
Washington, DC 20554

Dear Mr. Chairman:

I write to you and the Commission to ask you to take action
concerning the recent reports of increases in cable TV rates by
companies in several states, inclUding Vermont. As you know, two
months ago the Congress overwhelmingly passed the bill to re­
regulate the cable TV industry, over the President's veto. Now it
appears that some cable TV companies are attempting to raise
their rates before your Commission promulgates the regUlations
necessary to implement that law.

Among the reports of such increases are national stories
from the Wall Street Journal, the Washington Post and the
Associated Press, and in Vermont, from the Rutland Herald and the
Burlington Free Press. Although the details differ, these reports
indicate that companies are implementing changes in the
definition of cable tiers, new surcharges for pUblic access
channels, direct increases in rates and other changes which will
increase the cost of cable service to consumers. I am enclosing
copies of a number of these articles.

Cable TV re-regulation was passed by Congress because of the
outrageous increases in rates -- at three times the overall rate
of inflation -- since deregUlation of the industry in 1986. It
now seems that, rather than learning the lesson of this debate,
the cable industry is making a last-minute attempt to raise rates
one more time before the FCC begins to regulate it again.

Such behavior, by an industry which in most parts of the
country has monopoly power, is clearly contrary to the intent of
Congress. I believe that your Commission has the legal authority
to investigate it, stop it, and where necessary to roll back
rates, and I urge you to do so.

Please inform me of the results of your inquiry into this
situation, and the actions which your Commission proposes to take
to defend the consumers of America. I look forward to hearing
from you soon.

cc: Rep. Ed Markey

Sincerely,

iJ~~--~-7A-",,-- _

Member of Congress
PRINTED ON RECYCLED PAPER



WALL STREET JOURNAL 12/14/92 p. Bl

,Cable Concerns'
'", . '. . '". .'

,Ar.e SGrambling
'To'Raise Rates~

. '.'

'" "By MARK RoBICHAUX , •
St4// R~porfn'01 THE WALL SDEft JoUlUfAl.

NEW YORK :.. JuSt 10 weeks after Con­
gress passed a law to' grint Cable sub­
scribers'relief from years of tscalaUng
rates, many systems are racing to Impose .
a new round of increases, surcharges and
pricing packageS before the new law takes
effect ':, .. ' " 'I,'.,"'

cable customers across the country are
'getting' sticker ,shoclc 'when'''they' receive
their monthly,cable bills. 10 Jamestown,
N.p., the local cable system has Just levied
a 14fo Increase in the monthly charge. In '

, Los Angeles's' poor South central area,
ContlDeDtai C&blevistoD loc. Jacks up: in­
stallation fees 91% next month. after rafs­

,lng basic rates 11% earlier this year. In
NashviUe, Tenn., a Vlac:om Inc. system cut
the price of the basic service that few
subscribers get, but also Imposed a fee of
almost UO for any subscriber who tries to
switch to the lower-priced package. '

Myriad other systems, trying. to side­
step the new law's cap on "basic"cable
rates, are redefining what "basic" means,

'shaving off popular channels 'and moving
them into a new "tier" that will be laigely
untouched by regulators. ' ,

Some cable operators are ~ directly
,blaming the new increases on the expected
higher costs spurred by the new cable
re.reguIation act, which Congress pushed
into law in October byoverridinga veto by
President Bush: 'Yet the law doesn't be­
come effective until next April and the
Federal Communications Commission
hasn't even decided on the precise rules
that will be used to enforce it.

In Jamestown, for example, cable
operator cable Services Inc. re-tiered its
basic package Into "basic" and "ex­
panded" packages and now charges '$18.25
for the same 26 channels that had cost
$15.95 last month. Why the jump in price?
A company ruer sent to Its 5,OOO-plus

, customers cites "a direct result of this new
: regulatory burden" and explains: "There

is no way to add burdensome regulations
without running up costs."

That. 'kind of talk makes .Rep:':Ed
. Markey, who' helped pen the new cable I

law, see red. "When the dust has settled," ,
',Rep. Markey, vows in an Intervi~, ..U!~ 1

particular flnns will regret t;hey took,ad­
,vantage of a period they ~t ,would
allow them to Jack up prices unchecked."
He and otherproponents of the lawfired off
a letter last week, asking the FCC '~to Pay ;
pUtlcuiar attention to those cable ,opera' ,
tors who try to rush througtl rate increases

"In anticipation of rate regulation." 1':1'~ .. i
',' ''The 'cable indUStry is .'back" up:' to I
"'Its old trlc:k$," cbargesGeae KlmmeJman.I'
"who lobbl~ for the new law as legt.sli~ye
"director for the Consumer Federation,of :
America. "They raise riteS and, .then

; blame a iaw passed to low~r, themdt's
".sleight of hand.", ,.
'., cable operators generally defend their
,rate Inaeases,dUng higher programming
. and operating costs. "We have a business
"to run," says Susan~Evans, director of
: government relations for Viacom, which
: raised expanded basic rates by 8% at Its
,Nashville, ·Tenn....system. "We still have

,,rebuilds .and 'other: caplta1 demands and
.' operaUonar.·,exPenses. -We sWl feel the

rates are reasonable." '" ' ':'
, Any excessive Increases are'the woi'kof

. renegade operators" Whom they can't con:
trol' cable executives maintain. The Na':
tional cable Television Association, asked
for comment on Friday, orfered a one-sen­
tence statement: "For the flI'St 10 months

'of 1992, the cable Conswner Price lodex
from the Department of Commerce ran at ,
3.8%, whJch is qultp. reasonable." ;~ I

The problem, of course, is that some'
cable operators lately are slapping on
increases triple and quadruple that rate.
The trade group doesn't specify what the
average Increase has been in the two
months since the re-regulation act passed.
"The cable companies are out of hand,"
says Joseph' Sherwood, supervisor of
Blacklick Township in Pennsylvania,
where cable operator Eastern Telecom
Corp. raised rates 20% to SI8.50 last month:
"We're upset that the rates go up and we
don't see what we're getting for it." ;,

The rash of increases and other maneu­
;- ," Please Turn to Page Bi, Column 5 ":'~.~
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$15.95 ~1 $18.25· {J; +14% ~

$21.65 k~~ $23.30 r,;i + 8% .;

$10.00 ~j $10.50 r.':;:.:. + 5"1.
$17.40 f.4 $19.65 ?i +13%

$11.95 ~':1 $13.95. W
$25.95 $28.95 Co

Many Cable Firms Race to Raise
RatesBefore April Re-Regulation

amtinued From Page B1
vers may spark new criticism of the cable
industry. Its archrival. the NationaJ Asso­
ciation of Broadcasters, conducted an In­
fonnaJ survey and found more than 40
examples of new rate Increases and other
moves; It plans to take its criticism public
this week.

Rate Increases. service complaints and
a dearth of viable competitors to cable are
what drove Congress to re-regulate the
industry in the first place. Cable was
largely freed of rate caps in 1987. Its virtual
monopoly in most markets let it raise
prices for the most popuJar services
roughly 6O'Yo over the five years following
deregulation, as it expanded reach and
programming.

But for all the outcry this time around,
it is questionable how much local govern­
ment or the FCC can do about the latest
actions. even with the new cable re-regula­
tion act. The new law calls on the FCC to
define "reasonable" cable rates and
grants local governments new power to roll
back increases that exceed the FCC guide­
lines. Yet it doesn't directly require any
kind of refunds to consumers when "unrea­
sonab�e" charges are discovered.

Robert Pepper, head of the FCC's
office of plans and policy. says the FCC is
"very concerned" about the recent round
of increases and surcharges. "Once the
new rules go into effect, local authorities
will be able to determine if the basic rate is
reas<lnable and they'U have the ability to
lower that rate." But he concedes the
law is "vague" about rolling back im.
proper increases and forcing any kind of
rebate.

The rate authority, moreover, Will
cover mainly "basic" rates; a less restric­
tive test will likely be applied to rates of
"expanded tiers," which more than half
the nation's 9.000 cable systems alreadv
use. By pushing popular channels such as
USA. TNT or MTV onto an "expanded"
tier. cable operators can raise rates While
leaving basic cable senice alone. uss
than 10'% of subscribers typically buy the
narrower, basic senice.

Thus, .tiny Southwest MIssouri cable
1V Inc., carthage. Missouri. raised Its
rate for stripped-(fown. basic service by
5%. But it recently notified customers that
the monthly charge for expanded service
will rise 13% to $19.65 In Januiry. "People
were cussing on the phone about it... says
Mayor H.C. Beckwith. who fielded more
than 30 calls from Irate citizens. "They're
Irritated. It's bad timing. It's too much
money at one' time."

The Missouri system sent ruers to
explain the boost in price. But they may
have. only confused consumers who had
looked to Congress for rate relief. One
passage In the flier says, "In order to
avoid the potentiaJ cost increases which
couJd resuJt from this legislation, we are
preparing now ..•"

Ruth Kolpin, who runs family~wned

Southwest Missouri Cable TV. cites legal
fees to prepare for the new requirements
as just part of the "cost of compliance to
the new law." Further. she says. the
company hasn't raised Its rates since 1989
and must keep pace with higher operating
costs. Like many small operators, her
system doesn't get programming dis·
counts because it doesn't buy in buJk.

When cable lobbyists fought to kill
re-regulation. they cited as the most
costly provision a new requirement letting
local TV stations, for the first time, begin

I

charging cable systems for retransmitting
their programming. This "retransmission
consent" couJd end up raising cable sys­
tems' costs by SI billion or more, the
industry had argued.

It remains entirely unclear how much,
if anything. the TV stations will end up
charging for the new programming fees.
Many stations may forgo fees in favor of a

. second measure of the new law that re­
quires cable systems to carry the broad'
casters. The provisions. moreover, are
under a serious challenge in federal court
from most major cable companits.

Yet some cable operators have aJready
told consumers how much the new TV
station fees couJd cost them-before begin­
ning to negotiate the programming
charges. Operator Cable services. told its
customers that such payments to the
broadcasters will "range from 8.f cents to
$2.50 per month (in) added cost."

That's news to one station manager in
L'le North Dakota market. "r have no Idea
where they got such prices." says John
Hrubesk-y. general manager of NBC affili·
ate lITH! in Fargo, which is carried on the
Jamestown system. "We just feel it's much
too early to discuss these things. We have
no clue how this is going to play out."

Roy Sheppard, president of Cable serv­
! ices, counters that the 84 cents·tO-S2.50
I range is "an estimate of what retransmis­
sion cost couJd be. We want to inform our
customers in advance of potentially What
could occur."
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Rates for Cable TV Rise
In Advance of Limit Law
Higher Monthly Costs Outpace Inflation .

By Paul FarlU
w..........SU«Wdl«

Two moaths a&r Coagress took
action to combat ming cable taevision
rates, cable prices have resumed their
upwani spiIal. with some car.pan:es
announcing increases more than triple
the rate of inflation.

The sUe aM timing of the rate in­
aeases haYe eagendered anger amoog
mosumers and aroused the suspicion of
some municipal regulatory officials,
who said cable operators may be tIying
to beat the deadline for the imposition
of new federal price restraints.

In recent days, cable companies
serving Montgomery, Arlington and
Fairfax counties have notified sub­
senDers that monthly prices for basic
servioo will go up next year by 8 to 12
percent Cae Ie\lel d service in Mont­
gomeQ' Oxmty will be raised « per­
cent, or almost 14 times greater than
the infIatioo rate for an other goods
and services.
:.~from around the countIy in­
4i<:atethat other o:xnmuaities are ex­
~ similar price inCreaSes.
:$qme cable companies have blamed
~ tiigher rates on regulatory burdens
~t:wil1 be imposed OIl them by the
~ ,table TV law, enacted in October
after Congress overrode President
BaSli's veto. Those claims are disput­
ed bY regulators, who point out that
the key regulations to carry out the
law haven't been written yet. much
less implemented.

"'You have to view the whole asser­
tion with a very jaUIl<iired eye," said
David Olson, who oversees regulation
of the cable TV system in Portland,

Ore.. and heads anational orpnization
of te1ecommunicatioas aftidaJs. "'Our
experience is that cable operators will
cite anything that will provide.a jJstifi- .
cation for higher rates.-

Coosumer outrage over steep rate
inct~ helped propel passage cf the .
Cable TV Consumer Protection and
Competitioa Ad. this faD. ~ble prbs
went up more than three times as fast '
as inflation from late 1986 to 1991, in I
part. because virtuaDy an d. the na- '
lion's 11,500 cable fr2nc:bise holders
operate without direct. competition.

The new law, wbic:h already has
been c:baDenged in five lawsuits fi1ed
by cable c:omparUes. takes away aome
of the iDdustry's~ to set prices
that Congress gnnted cable system
owners begimUog in late 1986.

The cable industIy lobbied against
the law, arguiDg, among other things.
that price regulatioa was UDDeCeSS3IY
because rates were leYeIing oIf be- .
cause ofmarlrt!t foroes.

The new law mandates that open- ,
tors set~. ntes for a basic
service package 0Jl1Sisting d. at least
local broadcast stations and govern- .
ment access-c:hanDel The law also .
requires companies to roll back or re­
bate prices found to be "'unreasonable­
for ~jog ~ or prugr.mming.
such as those <XlOSisting ci cabIe-ooIy .
channels like Cable News Networit,
MTV and the DisooYety QwmeL

How these broad guidelines will be
imp1emented-and how they will af­
feet monthly rates-remains unclear.
Lawmakers left it up to the Federal
Communications Coounission to <level-

~CAB~ Al9, CoL 1



CAULt, trom Alb

op IangU4~e (() flesh out (he law. nle
FCC will begin taking public commenl
Abou( to write the rules at its monlhly
meeting Thursday. The rules will take
effect in ApriL

Even with strict FCC language on
cable rates, officials' said it's likely to
take a year or more (or any cable op­
erator to be (orced to roU back prices,
giving franchise managers plenty of
time to collect higher (ees.

In the meantime, rate increases in a
number of systems are running far in
excess of the consumer price index,
which is up 3.2 percent so (ar this year.

"'I find it absolutely astounding," said
Gene Kinune1man, the <Ansumer Fed­
eration of America lobbyist who pushed
for passage of the law. 'They are just
thumbing their noses at Congress. It's
now obvious that they are just intent on
cynically squeezing as much money
from conswners as they can."

Hauser Communications, which
Owns the franchises serving Montgom-'
ery and Arlington counties, will raise
fuIkervioe rates inMontgomery Coun­
ty next year by 8 percent. to $26.45
per month. (Customers are charged
more for premium channels such as
HBO, which ~ not affected by the
new Jaw.) A limited seivice pad<age
made up ooly of broadcast stations and
access channels will climb 44 per­
cent--neady 14 times the annual inlJa­
tion rate-to $10 per month for new
,subsaibers. On Hauser's Arlington
County system. subsaibers will pay 9
percent more for full service, with the
monthly bill to total $28.25.

The fuJkervice package offered by
Media General Cable in Fairfax County
wiI1 rise 12 percent. to $28.95 a month,
the highest in the Washington area
(Media General's fuII.service package
includes 77 channels, most in the area)..

. Media General's 1993 increase is
greater, in percentage terms, than its
1992 increase of8 percent
.' There are no formal data on price

o inaeases for systems nationwide, but
aspok~ for the National Cable
Television Association said in about 10
cases she was aware of the increases
ranged "'from lh (percentage point) to
a couple of percentage points." How·
ever, press reports from various
states show increases are more in line

. with those in the Washington area.
A number of local systems, includ­

ing District Cablevision in Washington,
.have oot announced their 1993 rates.

Local cable exeattives generally say
prices are increasing because their
costs have gone up-for insurance. la­
bor and, especially, license fees for pro­
gramming-and bec3use viewers art
receiving one Or two more dlaIUlelS.

"I need to get a [dte incre3SC to get :1

decent return on what we've invesle<i

rop. dUel executive of Media General
Cable. "The (new cable la\vl honest to
God has nothing to do with our rates:

But Waldrop acknowledged that
some of the provisions of the new
Iaw~uch~ arequirement that cable
operators negotiate with broadcasters
to carry the broadcasters' programs­
could add to hiS costs.

In explaining the 44 percent rise in
prices {or limited service, which will
be the most heavily regulated. Cable
TV Montgollle1Y President john Eddy
cited the new Jaw, saying limited ser­
vice packages now have "'to be consid­
ered differently."

Bill Squadron; New York's commis­
sioner of telecommuniCations, disputed
suggestions that higher rates are nec­
essary e~ to e:tJVer operators' esca­
lating costs. He said cable companies

... '- t.. ""b ~ IIt " • ....,;.

from Ilay-per·view events and 10<::11 ael­
ver1isin~. in addition to higher suh· I
scriber fees. l'rograouning costs actu­
ally are a relatively small part of a
able operator's total overhead he
said. and a major industry ex~-

o debt service-has declined as interest
rates have fallen. .

"I don't think there is any justilica­
tion for this," Squadron said. "1'his is
pure profit maximizing."

Joe Mianowany, acable TV subscrib­
er in Arlington, said he found Hauser's :
latest price increase "outrageous," both
in its magnitude and tuning. "'You un­
derstand price increases thatare in line
with inflation or [result (romI added
service," he said. "But you get the
sense that this time the increase is be-

o ing leveled in advance of regulation.
We're taking it in the neck."
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Cab1 ·Firms
Act uickly,
Boo tRates

8)/ IANB DUSTON K" I"'" '.
JQOlate4p~ \ '1 ~ \ :
It~ lat.on cablo ~l.vl.ion I

bill oontatnad noti of • pnco lncn..e, you're 1\ot
.lone. CabS. com .. ll'OUDd the C()untry ar. pt.
UAr In thoir Jut r. hike before t'Ddorall"6aulaUoJ\ .
ta".~' .. Mal\)' who NY tboy a..'.. rataina rate. are
advtainl customer tbfi pl'08"ama wU1 b. pAckaled
differently becau or the new uble law paINcr in
OCtober OYer}')'eal em Bub'. veto. .

The reiul~ ~d . y b- owaU b\&lr anonthlY.
eMU" bMl~ cabl.~·•.cut r..tAt·.pa~oflocal
b,...ClMt... u4 ,...clw1iet are applied
fot' ~'o favorite. that Uled to be {nc1uded in the
haMer.te.

Ttw packaged p .gre.mmblg will be ~reaonted all
bf.llc cable, _n ~ bulo, 63CpQJlded b.lio. full
balle, pttfemMt ce,.uptl'ltatlon Uer, adven­
~ tier, people'. .olce or peoplo eh6lce plu•.

There are 11, cable ~tatlonl lending televi·
elon pl'OII'am. 157.2 mUllon houeehold. with
dozene of \VayI of grouping channel. and chat'flin,
cuteomera. .

tlltt. unbe1ievab e: ••ld Gene Kimmelman of the
Co1\lUlner Feder t~n'of America which lobbied
hard for tho new I w. •

"Half the time u can\ fiSUre out how Lo add up
what-It. will oost get whatyou want."

Anecdotal evid nee ..~Wed by The AaIOCla\.ed
Pr... and a ch. k or 8e cable oompanle. by the
trade publicaUo CommunlcationS naUy found
prices ,oinS up nywhere from ... po~nt to 16 .
percent., putting onthty rates in. a1'Qnge 0($16.70
In Eureka Sprln , Ark., to $26.GS in Marlhall,
Texas, for bale expan.ded b.,le a.mee.

(8 e Pap 6; Cable)
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Cable
Comimaei f..- .....OM

-A General Accounting Office report to Congrell8 issues includiJ1g ebannel placement and whether
&bowed rates at. $17 to $18 a month in 1991. They the campan.y wants USA to help with local promo-

i a~ $11 a month in 1986, the GAO said. tion. .
! By Jaw, after April 3, cable cmnpanies must MartmBell aaid USA wants to be part of every
t· ptovide local broadcast. stations and public and cable companYI basic le.Iri~..m:d.eI:..1Qreach as

___________________-j-P'ermuent access dmnnels on baste dibleR, Vice wide an auQience as powsible.
I at. prices. t~t. will be pr;scribed by the Federal In Cact, he said, if the network isn't part of the
, COmmUnlC3tions CoJJlDUS81on. 8ervice pack. selected by the largest number of
I However, nothing in the Jaw pruhibits a· cable conaumera in a local area, USA will charge t.hat

CC7mp8D.y from patting other popular cable channels local cable company more
~e.CNN~ ESPN, USA. TBS and Discovery on that "Our soal is to be ~ widely distributed 88

~8eI"V1ce.. • poaibJe. We are an adverti8er .upported channel:
Some cablecom~"are falsely~ cuetom- said MutiDIen, exp1ainin£ that adYerti8ers won't

eJ:1I they must "r&-tier, orre-package tbeU" cbanne1s payasmuch ifviewership drops
~U8eof the l~w, said. Kimmt!lman, whose organi- The FCC has laid that it wouid order rollbacks if
za~on baa recen-ed ~lesoflettera eent. to custom- local cable ratee are raised unreasonably high
et'Sby cable compames. be11 . tb I . effec:t

"Cable companies also are telling customers rate ore e aw goes mto •.
inereues are necessary because ofhigher <:o8ta. Cummtly, cable c:ompa.mes, ~et'8,.C?U-
_~Programming has gone up 11.8 percent; said !Umer groupe~ otberI mvolved m the televt8lOn

J err King, president of CabJevi.sion of Charlotte mduatry are filing conunen~ to the FCC on how
N.t:;. ' rate charges should be establi8b.ed.

! 'Officiala of some of the Cavorite c:ommercial cable 'The ClGlDJDiMion favors creating • {ormula that
. . aid tabIIBtI or dWiitr .. fI M~T-"-·····.............._ _._ _ __ _ _ .._ _ __ _ --··-·-nehOlbCOllf"liwi:uae:ua::Otheti,JiknndiifatC W~ • • 'dEl U e lIP ·

~ SPAN, say they haven't ehanged their prices 01'2.5 ac~bJe nte· {or basic lIeI'Yice. Any compeies
: cetmJ per sub«:riber Cot' ye8T8. ~ more ~an that .wou!d have to reduce
. '"We just renegotiated all our contracts," said Jim pncee unle.. they CouIdjuetiCybiper rattle. ~

I Be1le of Discovery. Deal1J originally made at lO ~J.7~:~r:~~~~U~4~ ~~ .. to ..intorm. ,their ,".
...... ·· ..... :....oeJ1t8····a ..·8U~ .... fOr ..~8·8derice···and.cmatmw ad. Houee membera ifan e:xceuive price

I adventure programming now h ,ve been nWIed to 15 (}Uference ariaes between buic cable service and a I

.! cents to 30 cent. a subscriber, he said. prekued tier ofprogramming. I
..Dan Martinlen of USA Network said cable com- -rhecablecompaniesarerunningarisk."besaid./

-puies pay up to 25 cents per sublaiber for USA's •As prices go up regulatonl will scrutinize them
fatnily entertainment fare, d~ding on a range of more closely.· . J

7 ...

1
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.._•... _ ........ "'--' -t··

'. .
If the fees were JnC1Uded within the

rates, the overall p ·jec increase would
have been hlaher, he ~id. : ,

The uniform ratls are pari of new
regulations that 80 rnto effect' in Feb­
roary as part of a bill! rcgulatin&ilhe cable
television industry ~asscd by iCOnaress
this year; he aaid. i .
. Adelphia, based, in C.oudersport~
Penn., has about S~,OOO subscribers in
Vermont.

C8ble ubscribers' rates·
to incre se by $1 a Month

satellite services, cal~d Economy Scrv~
ice, in Burlington to 22.7 J, .n~ $21.66
in communities wit out the S, ~rcent

.franchise fec. r, .
"Federal reSUla*'On •.•. encour.ses

uniform rate struet es within~ • cable
system," Hughes sal . "If we :tnc1uded
those (:harges withinIthe rates, :)'ou end
up with one commu(lity sUhsld~zini an­
uUatl' unless YO\I have different'ratea for
each community." !

. i .
For example, if t~e public 19uss fees

were included in tbe iuniform "'t~, tbcn
subscribers in ttll clomlnunitiC. would
have to pay the e~tra S pc~nt that·
Burlington residents pay to City' Hall, he
said. i

In addition to II

Adelphia in January ill bealn bUllng
(ustomeS'll Icpcratcly r. r a 3.4 percent
Public!Educational/Go eminent 'Access
Fee, which used to b included in the
cable rates, Hu&hes said

Also, BurJil1gtonsu scriber, will sec
an additional 5 ~rc<:nt eity (ranehisc fcc
itemiz.ed on bills, he sai .

This brings the bill or broadcast and

. .
W1LlISTON - ost cable tele-

vision 5ubscribers in Vc mont ean expect
to be&in paying· more or their ser"il,..'C

. srarHng in Janu.ry. ..

I'hil IJu&hcs, rcaio al manascr for
Adelphia Cable Comm nicatlonli in Wil­
liston, said increased" t for some satel- ".
lite scrvic:es will foIU ubs<:rilx:rs' rates
up by $ J a month.

The charsc for br adeast channels
lOcen on cablc will raU by S1 - from
$9.95 to $8.9~ - beea sc of savings on
copyright fees. Hughes id: Meanwhile,
the rate for satellite ser icc will go up to
$12 from $10.



Business
r

Rutland Daily Herald + Tuesday Morning, December 22, 1992 + Pagt; 1 k

.. ---:,:.

;~

,~I;,n

~;J:Z

' . .-...,

":'1:'...:.t~:> :.t.i
'I;. ~~

•

ADELPHIA
CN3LE CCt.flOl".AtniS

......._M

Adelphia CableC~.
mtlft5eatioDS will raise 'i~i'

rate8 .... ~xt mo"':~
The caWe televWoa. co.:X:paaT8.' II eo.'D.-i;
will Me tlNir.. 11IleI'e__ :
an aver.1e of .t.SO···.tlj
month. .'-'~

Adelphia Hikes Cable Rates Again!:;~~
• ..... ...r

,t-. J. J

"'.,J..'J?ublicAccess O1arap or olf-air channels} by $l from ~9.95 to For so:neone paying $20.95 for econo-
. -- • ~. - .-$8·:95-a-mont:h--At-lhe-same-t.»ne-~---m-~,-the...2.5-peueDt PEG aa:es,q

To Boost Cable Bills company will increase its satellite ser· fee fOT those on the Rutland system will
'nce of 11 additional channels by $2 to remJlt in a surcharge of 52 cents a

By BRUCE EDWARDS $12 a morth. month, bringing the total monthly bill h
For the fourth time in four years, The net resulL is an increase of $1 a to $21.47. Coupled with the $1 rate

subscribers of Adelphia Cable Com- month to $20.95 for customers who increase. that's a 7.5 percent increase
munications ....ill see their cable tele..i- subscribe to Adelphia's economy ser· over 8Omeone's December bill of $19.95.
sion bills increase next month. vice, which includes the broadcast ser- not including the state's 5 percent sales

Rutland 8ubscribers of Adelphia vice and the package of 11 satellite tax.
Cable, the largest cable TV provider in channels.. For someone who receives the $25.95
t.he state, \\rill pay about $1.50 more a TIwse who subscribe to the 31· standard service of31 channels, the
month starrin~ in Jan~ry. That cost ch~el standard se~, as well as PEG surcharge will be 65 centa a
mcludes a $1 IDcrease ill rates, plus a p~mlUm package set"Vlce (sta?dard Bel" month. That brings the total hill start­
new 2.5 percent public 3:cce.ss surcharge Vlce, p~us at least o~e premIUm chan- ing in January to $2ftGO .- a 6.6
tacked on Ule monthly btll_ ne}), will also see .theU" rates go up $1 a percent increase over the current

Rates abo will increase for Adelphia's month.... . charge of$24.95.
55,000 CWlwmers in other parts of the ~ow~ver. most customers will see The Rutland system serves Rutland
state, including Burlin~n, Montpelier theIr bills go .up mOTe~n~t because City. Rutland Town, West Rutland.
and Bennington 8S W 8S seveTal fcrr-ttn:firsttilIle?>delptna-:wilI-tack ana PfuCt(jran"dlmmdon:-WaHingford aJ.8(r-.
smaller communities like Rochester 2.5 percent PubliclEducationallGoveI'J1- is part of the syatem, but receives fewer
and Bethe.L mess f, EG. channels. .

The rate increase comes at a time The cos~ of pro~ding pUb~ access The PEG surcharge varies from com-
when many cable television companies had been included?m the servace rate. nity to oomnumity. For instance,
around the country are reportedly but. Adelphia sai<{ that. new federal "ddlebury eostomert!l will ))8Y a 6.25
scrambling to ina-ease rates before t regulations require the cable companies nts~ on their billa. while
new Cable Television Act pagsed ''must itemize and 8'l.ll'CharBe c:oeta that inttoa~ will pay 3.75
~s takes effect in April. differ from one oomDlwrity tD aDOther.- pert:en1. a.ecoramc to tM eel "'D)'. n.e

Adelphia arrived at the new rates The surcharge does not apply to cus- company Mid the 8U1'Charte would be
lowering what it charges for its broa ·..omers who receive only .the $9.95 . .
cast service (a package of 15 broadcas nroadcast service. (SeePare13: Cable)
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U~Qd to pay (or auch thinp a6 i
e~\lipment, studio space and per. . PH. TN , and Cable New.
R~nnel in tho various C<lmmunl- 1'""+.:;.;et~w:.:o:.:.rk:;'~I--...-~_-:-::---:-:-~
tinA. l e" etlon in Adelphia'.

~
AdelPhia explained in a noLice ~ro.dca.t 8 nice rate (rom $9.95·

t its customer that' Increased t~ '6,9~ ca e about 88 the result:
.. OlSts ror in8ufAnce. construction of, o.n 8 81' emant in September

lehiclu n\aintenllnee ... \1tiliticll ..~ ~lth the tatc Depllrtment of

X
d programming costs a.soci.. Publlc Be ce.

t.ed with OUf satellite-doUvered i The agre ment ia ~ l'esuU of a
(; finnels" were resP!'nslble for Jj)PS inv•• igation tnto the com·
t~Q increase in the cable rate8, ~any'li ra 8. '1'he departmont
I. ''The costa KO up ovary year just ~opre8.nt8 the public U\ utilit.y
liko ailY othel' buainesa," Philip ~Clto ~1le8.

!
USh(lS' Adelphia's regional man- ! Adelphi • the countrt. 16th
gel', .aid Monday from tho com- largest cab e operator, hae ral,ed
any's Bul'1ingtoll offices, Hughes its ratea i Vennont each of tho
mphath:aUy. denied the lateat J.8t {our. ear8. In January, the
ate inerea•• was related in any ~mpany 1 croa.ed it.. rates tWm

I o.y to the cable television law .1.50 to $ .60 a month depending

t
hat will take effect in April. Qn the III mee. In 1990, rates
'rhat law re-regulates to a cere 'ncrQQsed 1.150 II month.

Ito1n extent the cable TV industry I F~ 1 (J throu.h lelt year,
,wbich has received criticism for :Adelph\a ad nearly doubled i~
lskyrocketing rates and poor ser. 1r• tc• (or. onomy service, .ceord..
vice. However, the bUl pa..ed by :inS to th DPS, l;IoYlever, the
CongreM over President Bueh', ;eompany 88 argued that the rato
veto only applies to rate. cabl~ i1nc:rcaGe8 ave bcffln Juatln.d be.
companies diarge f, r ro' In ieaWlG of ncr.asod coata alaccL­
broadcast. channel. 018 no i~tod with upgrading, ita eyat8mlS
rae 'pl' ce of the more lin .the a te and the C08t of sat·
popular so.tellite channels. like othte pro amming,
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